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Chris Palermo 

Hickman Palermo Truonq & Becker 
1600 Willow Street 
San Jose CA 95125 



To: Applicant of Serial Number 09778246 

We currently project that it will be more than 15 months before this application 
will receive a first office action. This is because the application is classified in a 
technology that has experienced a large fifing rate growth over the last few years. 
The Office is addressing the growth by adjusting examination resources accord- 
ingly. You may wish to consult the MPEP (708.02) to see if filing a petition to make 
special is appropriate. 



Customer Service Office in Technology Center: 
Phone Number: 703-306-0377 
FAX Number: 703-872-9314 

Applicant/Attorney Contact Information: 
Telephone: (650)328-0100 



Fax: (650)328-2844 



